Using Business Online Banking under Internet Explorer 9

e Browse to www.civicbanktn.com

e Choose Business login

My Online Banking

Personal Business

About Online Banking >

e Enable “Internet Explorer 9 Compatibility View” at the logon screen before entering your
username and password by clicking the “torn page” icon in the address bar.
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The torn page will turn blue indicating compatibility view is active. You will now be able to navigate
online banking normally.
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@CivicBank

Access ID: ||

Password:

Log In
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